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Background notes

Commentary for the PowerPoint quiz ‘Looking to the future – careers in the modern world’

1. The word ‘career’ means more than just the jobs you do. True – the word ‘Career’ mean a person’s ‘path through life’ from secondary school to retirement and beyond, including all the educational stages, jobs, training, time off and changes of plan!

2. 70% of job vacancies are never advertised. True – in the public sector, job vacancies must be advertised but in the private sector this is not the case. Many people get jobs through networking and using their contacts or through contacting a company directly, e.g. sending in a speculative CV.

3. Give two reasons why there has been an increase in the number of people working from home. Answers could include: technology makes this possible with the internet and e-mailing; it saves people travel time and costs; many companies like their employees to work from home because it saves on office space and costs; more people are self-employed and so are more likely to work from home; some people combine child care with work from home.

4. At what age do most dancers retire? At what age does the average person retire? Dancers have usually retired by 35 from professional dancing although many stay in the business, e.g. become dance teachers or choreographers. The age of retirement for the general population varies with many people retiring from their jobs by 60 or 65 and then finding part time work perhaps in a different field. Many people work well into their 70s and 80s. People, for example, in the armed forces and police force may retire early.

5. 65% of companies employ fewer than 20 people. False – the vast majority of companies are small – 90% of companies employ less than 20 people.

6. Name four transferable skills of a plumber, e.g. time management, customer care, money management, communication skills, self promotion skills, problem solving skills, ICT skills.

7. 14% of working people are self-employed – True. People can be self-employed in any occupation, e.g. entertainer, sports person, cleaner, plasterer, taxi driver, accountant, writer, trainer and website designer.
8. The average person will have at least ten changes of job in their working life. This is the current figure being quoted but the point is that most people change their job many times for many different reasons and because of this, career planning never stops. We all have to keep up to date with skills for work and be able to promote ourselves.

9. Most people work a ‘normal’ 9am - 5pm, Monday to Friday working week. False – far more people work flexible hours, shifts and part time.

10. In an interview situation people make their minds up whether you are suitable or not within the first ten minutes. False – psychologists believe it is just two minutes and once we have gained this first impression it is difficult to change this opinion.

11. What percentage of the impression we give is due to: words we speak (7%), voice tone (38%), body language (55%). Learners could also brainstorm what body language includes and how we can give a poor/good impression.




 

· New occupations are being invented as we speak 
Especially those to do with technology or lifestyle, e.g. iPod engineer, personal shopper, environmental consultant.

· Working life will keep changing rapidly - we all need to keep learning new skills and gaining new experiences. We don’t know what changes exactly will affect our current learners by the time they enter the work place but we do know that things will keep changing.

· People change what they do very frequently – you need to keep your CV and interview skills up to date. Use the career path diagrams to illustrate this.

· Technology, a massive influence on working life - we can work almost anywhere! You could share the following examples with learners:

· Roadside repair technicians can find you just from your mobile phone signal and everything they do is monitored by their employers. They have to record everything they do on their laptops.

· Many people work regularly in a ‘virtual office’ and hold meetings in all sorts of locations using mobiles and laptops, e.g. motorway service stations, in car parks, on trains and in shopping centre cafes.

· Some people apply for jobs abroad and get them without ever having a face-to-face interview by using the internet, e-mailing and video phoning.

· Virtually all jobs involve using computers to keep records.

· Global economy - e.g. people travel to other countries to work, some companies have premises in many different countries, people work abroad at weekends and come home at weekends or live abroad for weeks or months at a time.
· Only one in three people in the UK work what we might call a normal working week. The rest either work flexible hours, shift patterns or part-time.

· Part-time work is now very common. Many people have two or more part-time jobs. The retail industry has a huge number of part-time staff, as do hotels, catering and leisure-related work places. Many people have a few part-time jobs and so actually work full time or more than full time in terms of hours.
· Teleworking is where people work from home linked by computers and telephone lines. Many companies that rely on telephone sales and bookings have people working from their own homes using the internet to take bookings, e.g. for holidays, concert tickets, train tickets. People might work from a corner of the lounge or spare bedroom and are in constant contact with the main office.

· Agencies have become a common feature of working life, e.g. office work, supply teachers, locum doctors.
· Self-employment has become a very popular option. Many people set up their own businesses, but most get experience by working for an employer first.





The two cartoons of career paths

· The first shows a linear career path where a person stays in the same occupation and in the same company getting promotions until they retire. This type of career path is less common than people think.

· The second cartoon shows a typical non-linear career path where a person’s career is affected by a mix of planned changes and the things that happen to them, e.g. lots of changes of job, downsizing, getting promotions, retraining to do a completely different job, parenthood.

· Everyone has a career because it means the life path from ‘cradle to grave’ and all the steps on the way including work, education, training and voluntary work.

· The second cartoon can be used to illustrate the terms ‘career stage’ (the platforms in the cartoon) and ‘career transitions’ (the ladders in the cartoon). Learners could try to guess what caused this person to make the transition each time and the terms ‘push factor’ and ‘pull factor’ could be used.

The three career paths – Chris, Mumtaz and Jake – some points to draw out in the class discussion

General

· Each of these people is in their 20s or early 30s

· Each of them gained further qualifications after leaving school or college

· Most people have lots of changes in their career, for many different reasons and this is perfectly normal
· It is never too late to learn new things, retrain for a new job or go back to college
· There are usually lots of different ways of achieving a particular ambition
· Many young people are not sure what they want to do as a job in the future and this is fine as long as they are gaining skills and experiences to help them stay employable in the future
· Networking and keeping in contact with work places and colleagues is important for keeping work options open
· Opportunities and problems frequently arise that we didn’t expect so we can’t plan everything 
· Things that we do in other areas of our lives often affect our career decisions, e.g. having children and getting married.

Chris

· This is the longest and perhaps the most difficult career path so some of the stages could be pre-written in the diagram

· Stress that the Apprenticeship route is really useful for those who have a good idea of what job they want to do in the future

· Learners could discuss:

· how long Chris might have been on paternity leave and why he took paternity leave (assume it was for at least six months and that his partner earns more than him and went straight back to work)

· how he got the job as college lecturer

· why he went travelling around the world

· the pros and cons of working part time and full time and employed by a company and being self-employed.



Mumtaz

· This will be the easiest career path to use. 

· Stress that Mumtaz is still only 28 and will probably have lots of other career changes in the future

· Ask learners to discuss:

· What skills does she need to cope with her career?

· What might happen to Mumtaz in the future?

· Why did she work in Waterstone’s and what might she have learnt from this?

· What difficulties might she have working in a very male-orientated world and how might she cope?

· What casual jobs might she have had and why didn’t she get a full-time job straight after graduating?

Jake

· This is a typical career path of someone in their early 30s

· Jake is disabled and uses a wheelchair. Ask learners to discuss how this might have influenced his career and what he might have to do to manage his working life

· Learners 

· can guess how long each career stage lasted

· can discuss why Jake had a part-time job and did his degree part time

· whether he needed to do a degree to work in web design

· what skills and qualities he has

· why he set up his own business

· why he retrained in child care 

· any problems he has had in his career so far

· guess what Jake is doing in ten years’ time

Tips, Extension Ideas and Links

· When looking at the different contracts of employment (self-employment, part-time work, teleworking, agencies, etc) learners could list the pros and cons of each of these scenarios. You could add in ‘hot-desking’ as another modern work term. This is where people don’t have their own desk at work and have to just find a spare desk to work at.

· Encourage all learners to give a presentation on the person whose career path they researched.

· Some of these people could be invited into the classroom to talk about their career paths to date.

· Learners could research the career paths of famous people they like and share their findings in a group.

· Teachers and other staff may have interesting career paths that could be shown as career path diagrams to share with learners.

· Staff may have had some interesting jobs in the past. These could be collected and learners could play ‘Who used to have this job?’ by matching staff names to past jobs.

· Many of the themes in this lesson would link well to interview practice sessions e.g. mock interviews or off timetable activities that cover application skills.

Links

National guidance Research Forum – Future Trends

www.guidance-research.org/future-trends
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